ASIANA AIRLINES

Building 557 +44(0)20 8759 0300 Telephone
Shoreham Road West +44 (0)20 87591010 Facsimile
London Heathrow Airport LONSFOZ Sita

Hounslow, Middlesex,

TW6 3RT

Notification of Change of Terminal Handling Charge

Please be informed that there will be some changes in the Terminal Handling Charges
for Asiana Cargo (Prefix 988, Code OZ), effective from 1°' Jan 2012.

Please note that the below THC changes are a direct result of Menzies’ rate increase.

< Terminal Handling Charge >

ASIANA Export Terminal Handling Charges (UK) / (Effective 01 JAN 2012)

1. Standard Charges for Processing and Handling All Cargo : No changes

a) Loose Per kilo 7.0 p Minimum £20.00
Unitised Rate £20.00 per AKE, £40.00 per Pallet
b) Re-build or re-contour shipper built ULDs £99.00
c) In cases of un-declared Dangerous goods an administration fee will apply £200.00

2. Security Charges (All cargo/mail including transhipments)

Primary screening (Including x-ray, hand-search etc)
a) Initial Primary screening method per consignment Per kilo 11.00p Min £14.00
b) Additional Primary screening method per consignment Per kilo 5.5p Min £7.00

Secondary screening (Including Rest)
a) REST Security Screening (standard service) Per kilo 26p Min £80.00
b) DECOMPRESSION
Use of decompression chamber CEU £60.00 + Per kilo 6p
Transportation to/from CEU(LHR) MIN  £190.00, per hour £50.00

3. Standard Charge for Dangerous Goods
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a) DGR check (per air waybill) up to 3 UN numbers/lines £37.00

b) For each UN number/line over 3 £1.20

¢) In addition, charge per piece over 10 pieces £1.20

d) Re-check (plus additional charges) £37.00

e) Dry Ice / Radac in excepted packages / DGR in excepted quantities £18.50

Terms and Conditions General
i) Charges are calculated based on chargeable weight of the consignment
i) Charges are minimum rates and may be increased if additional work or expense involved
iii)  The tariff is subject to alteration without notice
iv)  Other services and charges available on request

V) A 2% charge will apply on credit card payments

Exports

i)  Security charges will apply to SPX/SCO cargo if DT requirements are not met.

ii)  For shipments which are part x-rayed and part RESTed, the applicable charges will apply for
each part

iii) Express service REST charges available on request.

iv) AWB amendments made at the request of Shipper, Agent or Carrier and/or following an
irregularity found by the Carrier or his Agent.

v) For shipments of personal effects containing undeclared Dangerous goods, the shipment will
need to be re-collected for said items to be removed before being re-presented for security recheck.
This will be subject to the charges specified in the traffic including handling undeclared Dangerous
goods fee and x-ray screening fee on both initial and re-presentation.

vi) Security Handling shipments delivery restricted to within 24 hours of flight departure.

vii) Transport to Decompression subject to Carrier/Agent having authorisation to use the
Decompression Chamber

viii) Shipments requested to be removed from this facility after acceptance, will be subject to all
applicable THC's

ix) All security charges may be subject to change

We thank you for your continued support and understanding the above notification
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